
EU Data Act Information Notice (“Notice”) 

 

Last updated: 23 June 2026 

 

This Notice explains how Checkit Europe Limited (“Checkit”, “we”, “our” or “us”) makes 

certain data generated through the use of our connected products and related services 

available in accordance with Regulation (EU) 2023/2854  (the “EU Data Act”).  

 

This notice should be read together with: 

 

• the Checkit Privacy Notice: https://www.checkit.net/privacy-policy 

• the Checkit Data Processing Agreement: 

https://www.checkit.net/hubfs/Data%20Processing%20Agreement%20-

%20November%202025.pdf 

 

1. About Checkit 

 

Checkit provides connected monitoring devices, sensors, software platforms and 

operational intelligence services, including IoT-enabled monitoring, alerting, workflow 

and analytics solutions. 

 

For the purposes of the EU Data Act, Checkit may act as a manufacturer of connected 

products, provider of related services and/or a data holder.  

 

2. Connected products and related services 

 

Under the EU Data Act: 

 

• “connected products” are products capable of obtaining, generating or 

collecting data concerning their use or environment and communicating 

that data electronically; and  

• “related services” are digital services connected with a product in such a 

way that the product could not perform one or more of its functions 

without them. Checkit connected products and related services may 

include: 

 

o wireless environmental sensors; 

o gateways and communications devices; 

o refrigeration and asset monitoring devices; 

https://www.checkit.net/privacy-policy
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o cloud-hosted monitoring platforms; 

o mobile and web interfaces; 

o alerting and escalation systems; 

o workflow and compliance management tools; and 

o operational analytics and predictive monitoring features. 

 

3. Categories of data generated 

 

Depending on the deployed solution, enabled functionality and customer configuration, 

Checkit connected products and related services may generate or process the following 

categories of data: 

 

• Sensor and environmental data - temperature, humidity, pressure and 

environmental readings; 

• Device and operational data - battery status, connectivity status, firmware 

version, uptime and signal strength; 

• Usage and interaction data - user acknowledgements, workflow actions, task 

completion records and system interactions; 

• Alert and event data - threshold breaches, incidents, alarms, escalations and 

notification records; 

• Asset and deployment data - device identifiers, asset identifiers, deployment 

location and site references; 

• Diagnostic and maintenance data - error logs, health diagnostics, maintenance 

records and troubleshooting information; and  

• Analytics and performance data - trends, operational metrics, predictive alerts 

and asset intelligence outputs. 

 

4. Access to data  

 

Where the EU Data Act applies, users of Checkit connected products and related 

services may have rights to: 

 

• access data generated through their use of connected products and related 

services; 

• request that such data be made available to a third party; and  

• receive certain information regarding how such data is used. 

 



Checkit will provide access to relevant data in accordance with applicable law, 

contractual arrangements, confidentiality obligations, intellectual property rights and 

security requirements. 

 

Checkit may refuse or limit access where permitted by applicable law, including where 

disclosure would adversely affect security, confidentiality or the rights of third parties.  

 

5. Personal Data 

 

Some data generated through the use of Checkit connected products and related 

services may constitute personal data under applicable data protection laws. 

 

Our processing activities are described further in the Checkit Privacy Notice. Where 

Checkit acts as a processor on behalf of customers, processing will also be governed by 

the Checkit Data Processing Agreement, unless agreed otherwise.  

 

6. Security and confidentiality  

 

Checkit implements technical and organisational measures designed to protect data 

against unauthorised access, loss, misuse or disclosure. 

 

Nothing in this notice requires Checkit to disclose source code, algorithms, proprietary 

models, confidential security information or trade secrets except where required by 

applicable law. 

 

7. Changes to this Notice 

 

We may update this notice from time to time to reflect changes in applicable law, our 

products and services or our operational practices. 

 

8. Contact Details 

 

Questions relating to this notice or requests under the EU Data Act may be directed 

legal@checkit.net  

 

For information about how Checkit processes personal data, please see the Checkit 

Privacy Notice. 
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